
Your Money: Some Frequently asked Questions 
 

 
 

www.moneyhelper.org is a great source of information to answer a number of money-related 

questions. Using their great guides, we’ve compiled a list of answers to some of the questions 

you may have. 

 

 

Banking 
 

• How can I find the right bank account for me?  

 

Bank accounts come in different shapes and sizes and have different costs attached.  Make an 

informed choice by clicking here. 

 
• How can I use online banking safely? 

 

Using online banking is convenient and generally safe. So long as you make sure you enter in all 

details correctly when making a transaction and follow a few simple rules. Find out more here.  

 

 

Becoming a Parent 

 
• I’m soon to become a parent. What parental leave and pay am I entitled to and how do I go 

about budgeting for a baby? 

 

Congratulations! Exciting times, but we understand if you feel anxious too. Planning your 

finances will help you feel more in control and there may well be financial support available too 

you too. This guide will give you some more information.  
 

 

 

 

http://www.moneyhelper.org/
https://www.moneyhelper.org.uk/en/everyday-money/banking
https://www.moneyhelper.org.uk/en/everyday-money/banking/beginners-guide-to-online-banking
https://www.moneyhelper.org.uk/en/family-and-care/becoming-a-parent


 

Benefits 

 
• How do I find out if I’m entitled to any benefits? 

 

Even if you’re working you may be entitled to some state benefits and also if you have children, 

or even to support you with the cost of housing. Find out what you could claim by clicking 

here.  
 

 

 

 

 
 

Bereavement 
 

• I’ve lost someone close to me recently. I don’t know where to start with sorting out their estate 

and planning the funeral.  

It’s totally understandable that money may be the last thing you think of when you’ve just lost 

someone precious.  When you’re ready though, you’ll find there can be a lot to arrange. Click 

here to find out what you need to do and how to go about doing it. 

 

 

Budgeting 

 
• I need to manage my money and make it go further. How can I do that? 

 

Learning to budget is one of the most helpful things you can do.  Not only can it help you stay 

on track and even save you money, but it can help with your emotional health and even help 

you to sleep better!   Here’s how to set up a budget.  

 
 

Complaints 
 

• I have an issue with a financial service.  How do I lodge a complaint? 

 

When it comes to financial products, you have a number of consumer rights. So, if something 

goes wrong, you can take action. Find out more here.  

 

 

 

 

https://www.moneyhelper.org.uk/en/benefits
https://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement
https://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/beginners-guide-to-managing-your-money
https://www.moneyhelper.org.uk/en/money-troubles/money-problems-and-complaints


Credit 

 
• I want to borrow some money without getting into financial trouble. What’s the best way? 

 

Knowing how to borrow sensibly is really important. Credit may seem scary and complicated, 

so understanding some of the key aspects to credit will take away the mystery and help you to 

make informed choices. This guide will help you understand about paying off credit bills, 

improving your credit score and making credit work for you.  

 

Divorce and Separation 

 
• I’m going through a split. How do I sort out my finances including our joint account? 

 

Going through a relationship break-up is tough, so here is some help to sort out the practical 

financial matters you need to deal with.  

 

Illness and Disability 
 

• I’m a carer for someone with a disability.  Can I claim any financial support?  

 

Maybe you’ve had to reduce your hours or give up work to look after someone with a disability.  This 

can bring with it financial pressures and worries. Here is some information on grants and 

entitlements to help you.  

 

 
 

Insurance 
 

• Do I need insurance life insurance, travel insurance for my holiday, my car, my home?   I don’t 

know which policy to choose …. 

 

Taking out insurance is an important safety net and a key part of a good financial plan.  Here is a 

guide to all of the different policies which you may need.  

 

 

 

Money Talk 
 

• I’m struggling to address my concerns about money with my partner. What’s the best way to go 

about it? 

 

We don’t like having awkward or difficult conversations about our finances, but being upfront 

and honest can really help.  Here’s some support to get you started.  

 

 

file://///stmon-fs/Data/Personnel/Personnel/Shared/Documents/DOCS/Engagement%20general/Well-being%20at%20work/Credit%20cards%20are%20a%20common%20sight%20in%20people’s%20wallets.%20But%20it’s%20easy%20for%20them%20to%20be%20misunderstood.%20There%20are%20interest%20rates,%20minimum%20payments,%20credit%20ratings%20and%20the%20application%20process%20itself.
file://///stmon-fs/Data/Personnel/Personnel/Shared/Documents/DOCS/Engagement%20general/Well-being%20at%20work/Credit%20cards%20are%20a%20common%20sight%20in%20people’s%20wallets.%20But%20it’s%20easy%20for%20them%20to%20be%20misunderstood.%20There%20are%20interest%20rates,%20minimum%20payments,%20credit%20ratings%20and%20the%20application%20process%20itself.
https://www.moneyhelper.org.uk/en/family-and-care/divorce-and-separation
https://www.moneyhelper.org.uk/en/family-and-care/illness-and-disability
https://www.moneyhelper.org.uk/en/family-and-care/illness-and-disability
https://www.moneyhelper.org.uk/en/everyday-money/insurance
https://www.moneyhelper.org.uk/en/everyday-money/insurance
https://www.moneyhelper.org.uk/en/family-and-care/talk-money


Money Worries 
 

• I’m really worried about the state of my finances. Where can I turn for help? 

 

Life happens and unexpected events can leave us with a whole heap of money worries. So if you 

need some advice and support, here are some guides to help you out. 

 

 

Pensions 

 
• I don’t really understand my pension and I’m not sure if I’m saving enough. How can I find out? 

 

Whatever stage of life you’re at, it’s important to have a retirement plan in place, click here to 

find out more. 

 

 

Running a Car 
 

• I’m thinking of buying a new car. How can I spread the cost of the purchase and the other 
costs that come with it? 

 

Many of us can’t live without a car, but they are expensive to buy, run, insure and fix. Here are 

some great tips to make life a bit easier.  

 

 

Savings 

 
• I want to put some money aside. What’s the best way of doing it? 

 

We all know that saving money isn’t easy, especially with mounting living costs. So, knowing 

where to start is important. Here are some ideas to help. 

 

 

Scams 
 

• I think I have been the victim of a scam. What do I need to do? 

We all like to think that we won’t be caught out by a scam, but unfortunately it happens more 

than you think.  

Here’s some help to recognise scams and prevent you and your loved ones being caught out. 

 

https://www.moneyhelper.org.uk/en/money-troubles
https://www.moneyhelper.org.uk/en/pensions-and-retirement
https://www.moneyhelper.org.uk/en/pensions-and-retirement
https://www.moneyhelper.org.uk/en/everyday-money/buying-and-running-a-car
https://www.moneyhelper.org.uk/en/everyday-money/buying-and-running-a-car
https://www.moneyhelper.org.uk/en/savings
https://www.moneyhelper.org.uk/en/money-troubles/scams


Wills 
 

I’ve never made a will before, what do I need to know.  

 

Having a will and keeping it up to date ensures that your wishes are followed when you die.  

You can write your own will or use a professional service. This guide will help you decide 

what’s right for you.  

 

https://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement/diy-wills-what-you-need-to-know

