
 
 
 

 

Care at Home Worker 
Role Profile 

 
 

 
“We are looking for staff who really care about people and are keen to make a 

positive difference to lives.  Compassion, flexibility, conscientiousness and common 
sense are qualities that we are looking for. In turn, staff can expect good support, 

clear guidance and the benefits of working for an organisation that looks after its staff 
and is committed to their professional development.”   

 
Director of Operations 

 

 

 

 

 

 

 

 

 

Role purpose: 
To provide flexible, high quality personal care and support, including health related support, 
to people living in Bristol or North Somerset (and surrounding areas) who have a wide range 
of care and health related needs. 
 
 

Hours of work: 
This is a seven day service which is available between 7.00 am – 10.00 pm. Care at Home 
Workers will work on a rota, tailored to hours of work and customer needs.  Weekend 
working will be required. 
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Care at Home Worker 

 
 

Duties 
 

1. Provide high standards of personal care including some health care tasks (according 
to skills and experience), whilst maintaining customers’ dignity and independence. 

2. Assist customers with mobility needs including the use of hoists, handling equipment, 
walking aids and wheelchairs. 

3. Assist customers with food preparation, heating meals and assistance with eating.  
4. Assist customers to maintain social contacts and support to attend social events. 
5. Provide companionship and support customers to engage in meaningful activities. 
6. Ensure strict adherence to St. Monica Trust’s policies and procedures with special 

regard to safeguarding, manual handling and health & safety. 
7. Uphold confidentiality of customers’ information at all times and to maintain 

customers’ individual records. 
 

Main Tasks 
Care and well-being 

 

1. Care planning and assessments with customers (according to training and 
experience level). 

2. Provide care and support to customers as described in care plans. 
3. Assist with personal care tasks such as hygiene, dressing/undressing, getting in and 

out of bed, going to the toilet, emptying commodes. 
4. Assist customers with the application of creams in accordance with the 

manufacturer’s instructions and the Trust’s policy on medication. 
5. Facilitate while customers are taking medicine and ensure it’s taken or applied 

correctly.  When trained/experienced, administer medication.  
6. Give emotional support to customers and their families/friends when necessary. 
7. Encourage and facilitate social and cultural/spiritual activities. 
8. Use intuition and initiative to suggest new activities to suit customer’s interests or 

mood, special days or occasions. 
9. Engage with customers in a friendly and courteous way.  Consistently promoting the 

service in a positive manner. 

10. Ensure all relevant information is passed on to the Senior Care at Home Worker 
including if any customer is not responding to care/support/advice etc. 

11. Deliver enhanced and specialist services according to level of training and 
experience and as directed by Senior Care at Home Worker. 
 

Monitoring and record keeping 
 

12. Record details of care as appropriate. 
13. Report any changes in customers’ conditions or general welfare.  
14. Ensure information received is read and acted on concerning events from previous 

care given. 
15. Ensure effective communication by keeping accurate records, including entries in 

communications books. 
 

Assisting with food and nutrition 
 

16. Assist customers with menu planning, meal and snack preparation and encourage 
people to eat a well-balanced nutritious diet.  

17. Provide practical assistance and encouragement when needed - for customers who 
need help/support with eating and/or drinking. 
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Household and domestic assistance 

 

18. Undertake light household tasks such as cleaning floors, laundry and/or ironing as 
commissioned. 

19. Carry out general cleaning and or support customers to undertake cleaning where 
this has been agreed for therapeutic or wellbeing purposes. 

20. Change bed linen and make beds. 
21. Ensure clinical waste is disposed of in the correct manner. 
22. Assist customers with household budgeting where agreed as part of the 

commissioned service. 
 

General 
 

23. Accompany customers to a range of appointments including shopping, 
health/hospital appointments, visiting places of interest etc. 

24. In the event of an emergency or death of a customer, follow the agreed procedure. 
25. React promptly to emergency situations and provide all reasonable practical means 

of support. 
26. As the service expands, there may be a requirement to undertake waking and 

sleeping night shifts as and when required (agreed well in advance with staff unless 
emergency cover is required). 

 
Health Related  Care   

 

27. Once the employee has completed training and has been assessed as competent, 
Care at Home Workers will also be required to undertake health related care tasks 
which may include: 

 

 Check blood sugar levels; 

 Change simple dressings; 

 Administer ear and eye drops; 

 Peg feeding; 

 Drug administration. 
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Person specification 
The skills, knowledge, qualifications and experience listed here are requirements of the role and are 
assessed at different stages of our recruitment and selection process.  Use this information to help 
you complete the ‘further information’ section of the application form. 

Skills 
Communication 
Clear written and verbal communication skills.  The ability to listen, to follow and understand 
instructions.  Awareness of customers’ potential communication difficulties and skilled (where 
required) at communicating with individuals with dementia.  Attention to detail. 

Thinking  Style 
A logical and, when required, creative approach to resolving problems and making decisions.  Good 
use of initiative and intuition.  Flexible and adaptable in style – covering colleagues when necessary.  
Drive and motivation.  Evidence of interest to learn and succeed. 

Working with others 
Demonstrates strong client focus - prioritises customers’ needs and requests.  A welcoming and 
approachable style.  Able to build positive working relationships with customers, team members and 
external visitors. 

Well-being and Values 
Demonstrates values of respect, trust and calmness.  Has an understanding of older people’s needs 
and a commitment to the safety, care and well-being of customers.  Ability to show empathy. 

Time management 
Organising skills – being able to plan ahead, meet deadlines.  Conducts tasks in a structured and 
logical way.  Factoring in the unexpected!  Able to work flexibly according to work demands of the 
role. 

Qualifications Essential Desirable 
Diploma or NVQ level 2 in Care (or equivalent)   

Full, current and valid driving licence (must also have own transport to 
travel between appointments and to the office when required) 

  

Knowledge and experience Essential Desirable 
Experience of working in care, either in a nursing home, hospital, extra 
care housing or domiciliary care service 

  

Experience of working with older people and/or people with disabilities   

An understanding of the needs of older people and/or people with 
dementia 

  

Ability to attend to personal care needs such as helping with food, 
bathing, and toileting 

  

Good practice of first aid and manual handling   

Good food and hygiene practice   

Ability to recognise symptoms of medical problems/dementia   

Good standard of literacy and numeracy   

Additional information 

 Duties must be carried out in compliance with St Monica Trust’s Equality and Diversity Policy. 

 This role profile contains the principal accountabilities relating to this post and does not describe 
in detail all the duties required to carry them out. 

 This post is exempt from the Rehabilitation of Offenders Act 1974 and this means that any 
criminal conviction, including spent convictions, must be made known at the time of the 
application. 

 


